MERCHANT GLOBAL ASSISTANCE, LLC

8 THE GREEN
DOVER, DE 19901

CONTACT@MGLOBALA.COM

Merchant Global Assistance is a direct and third-party sales and marketing company, that sells for small home
businesses all the way through Fortune 50 companies around the world. Additionally, we sell our own products to
the business end user or for a business to white label our services as their own.

Merchant Global Assistance trains all its sales agents in-house or in conjunction with one of its partners. Consistent
training on all products and when new products arrive once a week by corporate and local training from a territory
manager. We even help you close your deals, which is easier than ever because we offer most services a business
could need and for most products, we control the percentage they pay or the price. This enables our sales agents
to undercut who the business is already working with. We make it hard for you to go into a business, and NOT get

a sale. As we see you grow, we even help you with leads.

Merchant Global Assistance works heavily in the financial realm, assisting in providing lines of credit, bank guarantees,
banking as a service, loans, developing financial technology for the banking and financial sector and acting as a

consultant.

Merchant Global Assistance provides a multitude of services primarily to small and medium sized business, as well as to
their employees, with the goal in mind to bring large company discounts to small and medium sized businesses and
people at large.

Direct Services: (Domestic and International)

e Digital Marketing

e Tech/Software Engineering

e  Cyber Security

e Television/Internet/Landline Phone Service Provider

e Mobile Phone Service Provider

e * Certain Financial (Fully authorized or Gaining authorization)
a.
b.
C.
d.
e.

Business Banking (Checking Accounts)

Personal Bank Accounts (Checking and Savings)
Lines of Credit

Bank Guarantees'

Credit Cards

e ** Education (Fully accredited or Gaining accreditation)

a.

o N

g.

Languages Learning Services

Bootcamps

High School Diploma

Vocational Certificates and Diplomas
Associates Degree/HNC/HND

Bachelors and Masters

Educational consulting (Academic and Business)

e  Textile Manufacturing and Import

e  Logistics (Air, Ground and Sea)
e  Graphic Design

e  Animation

e * Merchant Services

e Domain Name Registration
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e Sales/Marketing Campaign personal (pseudo white label)
e [T, Cloud and Network Consulting

* (depending on geographic location and business sector)

** (certain countries may not accept outside accreditation unless also being accredited in their own country)

Third-Party Services:

e *Television/Internet/Landline Phone Service Providers (business only)

(most providers around the country) (many different providers around the world)
e Logistics (Air, Ground and Sea)

e |nvestment Loans

e  * Merchant Services

e  Website or Server Hosting

e *HR and Payroll Services

e  *Xerox brand products (US only)



e  * Basic Business Legal Services

e * Accounting Services

e KPland CRM Software

e  Certain Tech Services

e |T, Cloud and Network Services

e Commercial, Residential and Industrial Security
e Solar Energy

e * Energy and Gas Services

e Medical Software

e *[*¥¥|ngyrance Services

e * Call Center and Support Personal for Outside Companies

* (depending on geographic location and business sector)

**% (We only refer out to a 3™ party insurance broker)
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